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Utility Resources 

 

Duke Energy:  
 
Since many customers may be facing unusual financial hardships as a result of COVID-19, we are 
suspending disconnections for nonpayment effective March 13, 2020. This applies to all home and 
business accounts in Florida, Indiana, Kentucky, North Carolina, Ohio and South Carolina. Have questions 

about your Duke Energy Bill: contact 1-800-521-2232 
 

Nipsco:  

NIPSCO today announced that it will voluntarily suspend shutoffs for nonpayment in response to the 
COVID-19 pandemic, effectively immediately. This suspension will apply to residential, commercial and 
industrial customers and will remain in effect until further notice. In addition, NIPSCO will offer its most 
flexible payment plans to customers who indicate either an impact or hardship as a result of COVID-19 
and will suspend late payment charges until May 1. NIPSCO will continue to monitor current events and 
support our customers and communities.  
 
“The safety of our employees and customers is at the forefront of everything we do at NIPSCO,” said 
NIPSCO President Violet Sistovaris. “We are taking a proactive, coordinated approach to prevent, 
mitigate and respond to COVID-19.”  
 
Any customer who has received a termination notice or is having trouble paying his/her bill should call 
1-800-4NIPSCO to discuss payment arrangements and/or financial assistance programs. In addition to 
the shutoff moratorium, NIPSCO is doing the following in response to the pandemic:  
 

• Our employees are taking all appropriate precautions to keep themselves and our customers 
safe.  

• NIPSCO has activated its incident management team and is closely monitoring the Centers for 
Disease Control and Prevention, World Health Organization, and local state and federal health 
agencies for updates related to the virus.  

• To help reduce the spread of COVID-19, until further notice, employees whose positions allow 
it are working remotely.  

• For those critical employees who must report in person to complete their work, additional 
precautions are being taken to minimize the spread.  

• We will continue to ensure that our system is safe and, if an outbreak would occur in our 
service territories, have plans in place to suspend all non-emergency work if necessary.  

 

REMC: 

Until further notice, Heartland REMC will not be disconnecting any member’s electric service due to 
non-payment, allowing members experiencing financial challenges additional time to provide payment. 
Members should expect continued delivery of billing statements, as usage readings will continue. During 
this time of uncertainty, members with concerns should contact Heartland REMC to discuss flexible 



payment arrangements and other available billing options. Members are also encouraged to pay what 
they can to avoid facing larger bills moving forward. Since you’ll be home more, you’re going to use 
more electricity. Be conscious of this and continue to practice energy-saving tips like unplugging 
appliances while not in use or turning the lights off when you leave a room.  

Beginning Wednesday, March 18, Heartland REMC asks that members do not pay their bill in person or 
come into the office unless necessary. We will be open, but request that members reduce their 
interaction with our employees as much as possible. Members are encouraged to make payments from 
the comfort and safety of their homes. Bill payments can be made via phone, by calling the office at 260-
758-3155, online at heartlandremc.com, or on the HREMC mobile application. A dropbox and drive 
through are also available. 

Services that are not urgent or time-sensitive, but require in-person customer contact, such as energy 
audits, will be rescheduled. Heartland REMC staff will contact members to update them and reschedule 
those appointments.  

The Heartland REMC team is closely monitoring the situation. Please refer to our website, 
www.heartlandremc.com, and our social media pages for the most up to date information.  

Heartland REMC members should also be on the lookout for suspicious emails, phone calls, or persons 
impersonating business employees or charitable organizations. If you get a call from someone claiming 
to represent Heartland REMC that make threats or demands immediate payment, please hang up and 
call 260-758-3155. 

 

Huntington City Utilities: 

To protect city residents and city employees, in response to the COVID-19 pandemic the City of 

Huntington Water Billing payment window, located on the first floor of the City Building, will be closed 

until further notice. 

Alternate payment methods are listed below: 

Online 

City Utilities offers the convenience of online bill payment.  

Go to https://www.drfrey.biz/3128/customerlogin.html 

 

Pay By Mail 

Make a check payable to City Utilities and mail it to: 

City Utilities 

P.O. Box 5177 

Huntington, IN 46750 

http://www.heartlandremc.com/
https://www.drfrey.biz/3128/customerlogin.html


It is recommended to mail your payment at least seven (7) days prior to its due date to allow time for 

delivery and processing. 

To avoid potential late fees, be sure to send your payment to the correct address and include your 

payment stub in the envelope. 

Banks 

The following financial institutions will continue to accept city utility payments. 

Lake City Bank, 1501 N. Jefferson St. 

First Merchant Bank, 2845 Guilford St. 

Bippus State Bank, 150 Hauenstein Road, 1303 S. Jefferson St. 

First Federal Bank, 648 N. Jefferson St., 1240 S. Jefferson St., 100 Frontage Road 

Drop Box 

Available around the clock, payments can be dropped off at the Police Department entrance of the City 

Building. Be sure to include the payment stub portion of your bill. If customers choose to drop off a cash 

payment at the unattended drop box, the exact change is not required and any overage will be credited 

to their accounts.Automatic Payments 

Call the Water Department office to have an ACH authorization from sent to you or download it here. 

Complete the form and send it back with a voided check to set up automatic payments. Please allow 

approximately 15 days for the ACH request to be processed and active on your account. 

If you have questions … 

Contact the Water Department at (260) 356-3220 or send an email to jennifer.gunn@huntington.in.us. 

 

Vectren: 

CenterPoint Energy’s mission is to deliver energy, service and value to our customers, who are at the 
center of everything we do. We care about you, our communities and our employees. In response to the 
Coronavirus (COVID-19), we have activated our Pandemic Preparedness Plan to help ensure the safe, 
reliable delivery of energy and service to homes and businesses. 

Helping ensure uninterrupted natural gas and electric service delivery 

• We are working closely with regulatory, government and emergency management organizations 
across our service territory to stay updated on Coronavirus (COVID-19) news and alerts 

• We support our customers who may need payment assistance, arrangements or extensions 
• We have temporarily suspended natural gas service disconnections for nonpayment 

 

mailto:jennifer.gunn@huntington.in.us


Food Resources 

 

Huntington County Community School Corporation: 

Grab & Go Meals: 

 

 

 



Love INC: 

Currently at Love INC we are distributing a 10-day supply of food (2 menu distributions and 4 TEFAP 

distributions) on Fridays. This is approximately 45-50 lbs. of food plus some limited hygiene supplies. 

Neighbors may pick up the food through either a walk-up window or a drive-thru distribution once a 

month. We will do this as long as we have food available to distribute. We are also offering limited rent 

and utility assistance as long as we have funds available. For financial assistance neighbors need to leave 

a message at the clearinghouse, 260.356.0933.  

 

Salvation Army: 

The Salvation Army is offering Huntington County residents a drive-thru, emergency food option. Pick-

up is on Thursday afternoons. If you are interested in this service please call (260) 356-3485 by 12pm 

Wednesday each week. 

 

New Life Meal Ministry: 

The Soup Kitchen is located at 323 N. Jefferson Street Huntington, IN. 46750. Due to Covid-19 

restrictions there is no dine in at this time. At the door each person will receive a sack with a hot meal in 

a to-go box and a bottle of water. 

Monday - Friday 6:00pm - 7:00pm 

Saturday - Sunday 5:00pm - 6:00pm 

All meals are free. 



 





Unemployment 

 

Work One: 

All 11 WorkOne Northeast career centers are closed to the public indefinitely, effective March 24. The 

actions are designed to protect WorkOne customers, staff members, their families and the community 

at large as the region and nation tackle COVID-19. People must file for unemployment benefits online by 

computer, tablet or smartphone at www.unemployment.in.gov and can search for jobs online 

at www.indianacareerconnect.com or on this Facebook page. People will be able to contact by phone 

staff at the closed centers and leave a voicemail message. Because of the high volume of calls, return 

calls may take longer than usual. We apologize for any inconvenience. Career center numbers can be 

found at the Northeast Indiana Works website (www.neinworks.org). For statewide information on 

COVID-19, visit www.in.gov/coronavirus. For employers planning large layoffs (50 or more), please 

visit www.in.gov/dwd/4011.htm 

 

Northeast Indiana Works/Unemployment Filing:  

Filing for unemployment insurance (UI) benefits must be completed online using a computer, tablet or 

phone. www.unemployment.in.gov 

For individuals and employers who have questions, please instruct them to check the UI website 

www.unemployment.in.gov. This website has resources including a tutorial about filing and a frequently 

asked questions document. 

Q: I have an Uplink Claimant Self-Service account but I cannot log in to file my claim or voucher because 

I forgot my username or password? 

A: Visit the Uplink Claimant Self-Service home page and choose “Forgot Username” or “Forgot 

Password” to reset it yourself. You will be prompted to enter your SSN, date of birth and other 

information. You will then be able to create a new username or password. If you need additional user 

name or password assistance, please email us at UsernameReset@dwd.in.gov. Include your full name, 

the last four of your SSN, current mailing address and a phone number where you can be reached. 

Please be sure to let us know if you need username or password assistance or both. We will get back 

with you as soon as possible.  

If the website does not answer questions, individuals and employers may phone the unemployment 

help desk at 1-800-891-6499 or by emailing to AskUIContactCenter. All UI related questions and 

concerns are being handled by this team. The WorkOne centers are unable to assist with UI at this time. 

WorkOne, however, can assist with employment. A list of office phone numbers can be found at 

www.neinworks.org. 

 

 

http://www.unemployment.in.gov/?fbclid=IwAR2fHhFhhgWpWTAVtU5u-ZAvbviFu6DmrZ4JIMEPd9erS20ch9BiK3BT3VE
http://www.indianacareerconnect.com/?fbclid=IwAR3xubvCnHReuoiK-8bqlbSUio5NwQyNAkYhJtK5s2C5tybOrfxSvnA05CA
https://l.facebook.com/l.php?u=http%3A%2F%2Fwww.neinworks.org%2F%3Ffbclid%3DIwAR33rCo4SSry73VORsN54ESKqEeZ103aIz3ZhIGhPs2fQfRjSaFC0FMy1SI&h=AT3RtU74XHPvBWQsX5r3YTO3RIzzvc6RRhbMXnJpaKEy1vIYRdoBFjASLKh5MaSkhz1EEV_r1E1hFVlNhr-nalRie-U8m7Gvcxcn0M1ZJzQBvH9_6dSPsXyPGIpIjeUU3y_QTZXjZPYOwSA7tz_3VSJDC6Gqhsqxuu2GmLnupF61BXP-Qf-_K2lRLzeKVoajGz6Tg9MUu2dq3d-KYwms4kXvyrBJw_oln4yUszCuw2xH4-UNrjpNAakNi6rdht_NL8fSWoUHgQ59BEpUYvI-Knq5-fRouOPEC34_N3HJ_rRAE6cE-2fpOFtLRGR1WBNTqxAZqu2aq5Gz5mD0PF-FaAVgNQK_qb1PmcJB_8vSkj9uuRJbAkkmtm7zD_P7ijVCwf1KPamVZ_PiSPbBqMmo2Vwrf61oxP5qIJeDNOdmm7WM-5fQW3gXtbIODb4TgeBmAyQ6I44Ghq9C6DFA1DevBQWFa4yTyTWrm_bmtONFo5O1-1iRVQkn16g4_-dOctkY3HmRXZzc7Kt5f-T75Wgnshcupol1fvnKFnUSvluNZe_GR5lX40lFvY95H7RShCFeitUm14CNzZ_UwIYozvq_el7-l2X9tkTwCtFyDj-LsjGs79oRStps2M4i_Q1xVXo
https://l.facebook.com/l.php?u=http%3A%2F%2Fwww.in.gov%2Fcoronavirus%3Ffbclid%3DIwAR2Sm7LetgPs_JEtGwvKPo5cIw7ZHxEVX1Bpbc1q_btV9vZydSCHQ1XX55g&h=AT0dNeh-7c_EU06sL6CJDxjS6Z4Ac0rxyLBGitvaRGVfcXnIeNkFdlGt2mW2LhQLbImTYHZp8hAcuSsPa593S3B7v5M1tgOXkjiwFOpLW3sOIT9Xuww4fIm2grA1xAB4AOZ7ZnloE9uzx2YwpgbPLDA4UjQkoF48wE-zPLXh0RUYay9zy2w-Wh9zj_FZF7K3alENmAdK9GuEECeQfdnna5Tmgf97OZM-LGUEDgIN3ernA0lgOtQ7nPjNIGXnZ6OFk2X-CkcGQfZmbC-g5u6HoS2aqTn1eHzY6D16BiOSlcNL4BqqOLkg09MnNBA2PHFfvLooQgjCa96cI4fwAfxL-fUSflUpoKxP9uYLcp3VgVdwBuZhWgpU54-0UJLzjy4eflJhb2sVKQ43xj4He5CM-bjwXEp0ODmlbcY3SxtANCekaThIZI41k21TASEHPAuGevPE1jnA47Ps7ipFCoqObtAMChbMgwTpAP6AfnuSWb1e7NffGCYiaX7GPghpMTKsfJ9rYw5yWQNecPJguKjIEgyxWb210V5Q77ObzgEIchenafOrl78iwxY29icy-spn0ecBiPLNk83SG727HSjJfGcDLj50Gmt_1-yyqjV6xuJb4Wycph2Qs7sai5XWtR8
http://www.in.gov/dwd/4011.htm?fbclid=IwAR0Ll6gRHg8JvX57UZUxd2twvMXUVUYHsLeDp8b3Bg5xE4VKpQ8mfnvFFmM


Mental Health 

 

Bowen Center: 

The list of closures continues to grow in response to the novel coronavirus (COVID-19) in the United 

States, however, individuals in treatment for substance use and specifically in a Medication Assisted 

Treatment program cannot put their treatment on pause. Bowen Recovery Center, a division of Bowen 

Center, is open for treatment and new patients are also welcome.  

In addition to health and safety measures taken company-wide, some additional options for treatment 

at Bowen Recovery Center will be available starting on Monday. The Bowen Recovery Center treats 

Opioid Use Disorder specifically using a complex treatment model that includes daily medication to 

remove withdrawal symptoms and cravings, along with therapy and case management to help patients 

rebuild their lives.  

The Center has received approval from the Substance Abuse and Mental Health Services Administration 

(SAMHSA - a division of U.S. Department of Health and Human Services) and the Indiana Division of 

Mental Health and Addictions (DMHA - a division of the Indiana Family and Social Services 

Administration) to allow an expanded number of patients who are eligible to take prescribed medication 

home to self-administer for up to 28 days instead of daily commutes to the Center to receive their 

medication. Patients must follow a fully guided protocol to keep the medication and themselves safe.  

In addition, most clinical services (psychiatric, therapy, and community-based case management) will be 

done via phone. The medical team will remain on-site during regular business hours and those services 

will continue as normal for patients not eligible for take-home medication and new patients.  

Temporarily moving to this model will increase Bowen Recovery Center’s capacity to see more patients 

and serve new and returning patients to help guard their mental and physical health. “This is a difficult 

time for everyone. When you add a serious disease like Substance Use Disorder to the mix you are 

compounding the stress level,” said Dr. Carolyn Warner-Greer, Bowen Recovery Center Medical 

Director. “I am pleased we are able to proactively adapt to the situation to keep our patients safe 

without any disruption of services.”  

Bowen Recovery Center will continue to follow the guidance from SAMHSA, DMHA and the CDC to 

ensure the health and safety of its patients and staff and provide on-going, uninterrupted, life-changing 

care. For more information 24 hours a day, call (260) 433-7464. 

 

Mental Health America: 

MHA is doing the following- all virtual meetings: 
 

• Parent Cafe  
o Parent Cafes are fun, free, supportive, educational, parent-led get-togethers where parents can 

talk openly with one another about the struggles of parenting and ways to strengthen their 



families. Meetings are now being held virtually using Zoom, a free web conferencing software. 
You can view the current schedule of meetings on the Parent Cafe page of our website.  

• Parent Support Facebook Group  
o Parents are invited to join our Facebook group, Strong Parent Lounge, to receive support and 

resources from other parents.  

• Anxiety and Depression Support Group  
o In this uncertain time, Mental Health America of Northeast Indiana is offering a virtual support 

group. Open to any interested participants. No diagnosis needed to attend. The group will meet 
on Mondays at 10:30-12PM on Zoom. Please sign-up weekly for each meeting. We are looking 
forward to meeting you and supporting each other! You can register for Monday, March 23 on 
https://www.eventbrite.com/e/monday-morning-depression-anxiety-support-group-tickets-
100167230884  

• Wellness Recovery Action Plan Courses  
o Wellness Recovery Action Plan (WRAP) recovery courses are being conducted virtually using web 

conferencing software called Zoom, which you can access for free. WRAP courses teach you how 
to apply the Five Key Concepts of Recovery to your everyday life to improve your quality of life. 
Participants identify tools and action plans to counter the negative effects of life challenges. If 
you are interested in attending one of our newly-added courses, you can find them all on our 
Eventbrite page.  

 
MHA is also compiling mental health resources and parents/kids focused stuff on our website at 
https://mhanortheastindiana.org/coronavirus  
 
 

American Red Cross 

The American Red Cross is offering virtual instructor-led offerings of Psychological 
First Aid that are open to community partners. This course provides practical 
suggestions for what a person can say and do as he/she practices the principles of 
Psychological First Aid in support of others. It helps people provide assistance to 
others when they most need it and to helps anyone working in an impacted area 
take better care of themselves and their colleagues when they are engaged in 
response and recovery activities. Please click on the preferred time below to register 
and receive session details.  

• April 10th 2pm-5pm: https://surveymonkey.com/r/april10PFA 

• April 13th 9a-12p: https://surveymonkey.com/r/april13PFA 

 

Youth Services Bureau  

YSB is providing crisis intervention for youth, suicide prevention and conflict 

mediation if needed. Our crisis phone is 260-530-7676. Our office is open for calls 

8:30am-4pm Mon-Thursday. The crisis phone is available 24/7. 

https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsurveymonkey.com%2Fr%2Fapril10PFA&data=02%7C01%7Ckaleena.wright%40redcross.org%7C055e804c2b9e414d2c2008d7cff3bc65%7Cdd5b5d42c0d34ad2b5f160edb3af2771%7C0%7C0%7C637206518051097982&sdata=sLM4n7BsU7naDFwCrrm6xhkgQrs%2FEnslMzYfKJRF950%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsurveymonkey.com%2Fr%2Fapril13PFA&data=02%7C01%7Ckaleena.wright%40redcross.org%7C055e804c2b9e414d2c2008d7cff3bc65%7Cdd5b5d42c0d34ad2b5f160edb3af2771%7C0%7C0%7C637206518051097982&sdata=IWmv2n0u3D3bkA87Wx9T%2FG7490xpPs3TmUMGLsDWTXU%3D&reserved=0


Transportation 

HAT: 

Huntington Area Transportation (HAT) is a public transportation service for the citizens of Huntington 

County. HAT provides the reservations, scheduling, and operation of door-to-door service. Drivers are 

trained in safety and passenger assistance. Wheel-chair accessible vehicles are available. 

We hope this Rider’s Guide answers questions you may have. Should you require additional information, 

please call Huntington Area Transportation at 260-356-3006 or toll-free 1-800-491-3006. This 

information is also available in alternate format. 

Thank you for riding with HAT! 

Who do you call? 

Call 260-356-3006 or toll-free 1-800-491-3006 to schedule a trip, make cancellations, ask any questions, 

or convey complaints. 

Office Hours: Monday – Friday 8:00 a.m. – 4:30 p.m. 

* Phone Calls Taken until 5:00 p.m. 

Van Operation Hours: Monday – Friday 6:00 a.m. – 8:00 p.m. 

 

*Restrictions may apply based on need. 

 

 

 

 

 

 

 

 

 

 

http://wp-content/uploads/riders-guide-7-14-no-format.docx
tel:2603563006
tel:18004913006
tel:2603563006
tel:18004913006


Internet 

 

Comcast: Internet Essentials:  
 

As our country continues to manage the COVID-19 emergency, Comcast is taking immediate steps to 

help connect low-income families to the Internet at home. New Internet Essentials customers will 

receive two free months of Internet service, which is available to all qualified low-income households for 

$9.95/month plus tax. Apply by April 30, 2020. Additionally, for all new and existing Internet Essentials 

customers, the speed of the program's Internet service has increased to 25 Mbps downstream and 3 

Mbps upstream. That increase will go into effect automatically for no additional fee and it will become 

the new base speed for the program going forward. English: 1-855-846-8376 Spanish: 1-855-765-6995 

 

Metronet: 

 

 

 

 

 

 

 

 

 

 

 

 

 



Housing: 

 
Indiana Foreclosure Prevention Network  
This is your Home. Hardest Hit Fundhelp you save it.  
 
Are you currently struggling to pay your mortgage because of:  
• an involuntary loss of or substantial reduction in  
employment income;  
• a substantial reduction in household income due to death  
of a contributing household member;  
• significant expenses related to non-elective medical  
procedures or emergencies;  
• significant reduction in income due to military service?  
Are you back to work following a period of unemployment, and  
struggling to catch up on missed mortgage payments?  
 
Who’s Eligible?  
 
The applicant must:  
• Be an Indiana homeowner residing in that home as their primary residence  

• Have experienced a qualifying involuntary loss of or reduction in employment or household 
income on or after January 1,2009  
• Be within the income eligibility requirements based on county of residence (requirements can be 
found online at www.877GetHope.org)  
 
Additional eligibility requirements are available at www.877GetHope.org.  
 
If so, you may be able to receive mortgage payment assistance through Indiana’s Hardest Hit Fund. For 
more information on the Hardest Hit Fund, please visit www.877GetHope.org, or call 1-877-GET-HOPE 
(877-438-4673). Applicant and property must meet all requirements; additional underwriting criteria 
may apply.  
Indiana Foreclosure Prevention Network  
30 S. Meridian Street, Ste. 1000  
Indianapolis IN 46204  
www.877GetHope.org  
1-877-GET-HOPE (877-438-4673) 

 

Pathfinder Services Homeownership Center: 

Pathfinder HomeOwnership Center supports households in achieving their goal of homeownership. We 

offer credit coaching and financial coaching services, homebuyer education online, money management 

education online, matched savings accounts to help with home purchase, and responsible mortgage 

loan options to help working families reach their goal of buying a home. For more information visit: 

htBtps://pathfinderservices.org/home-ownership/ 

https://pathfinderservices.org/home-ownership/


Childcare 

 

Kids Kampus: 

Kids Kampus is open from 6am to 6pm. There are still openings in each age group for families that need 

childcare so that they can continue to work. To learn more about Kids Kampus and our services, please 

call 260-356-0123, or email info@pathfinderservices.org.  

 

Boys and Girls Club: 

Statement regarding COVID-19 (Novel Coronavirus) 

In response to school closures caused by the COVID-19 pandemic, on Thursday March 12, 2020, the 

decision was made to limit the amount of occupants allowed into the Parkview Boys & Girls Club 

building for the foreseeable future. This decision was made after consulting Huntington County officials 

and the Indiana Department of Health, which ordered no more than 50 people gathered in a public 

setting at the same time. The decision resulted in the following changes to Club operations: 

Revised operating hours of 5:30 a.m. to 5:30 p.m. 

All kids are divided into groups of nine kids to one staff, with groups not allowed to be in any one room 

at the same time 

Since maximum numbers are full, families are on a waitlist. 

Club families are encouraged to leave children with family members, friends, or neighbors if possible 

Children would be admitted only after being checked in by parents and having their temperatures taken 

A fee of $5 per child, per day would be required one day in advance 

Most personal items would be prohibited from the Club but iPads would be allowed for e-Learning 

We understand that this decision may inconvenience members of our community but it was made with 

the best interests of our community’s health and safety in mind. 

 

 

 

 

 

mailto:info@pathfinderservices.org


Insurance 

 

Brightpoint 

Covering Kids and Families of Brightpoint will continue to offer health coverage assistance. 

• As an essential service, we still have a limited number of in-person appointments available at 
our Allen Main Office downtown Fort Wayne and in our Kosciusko Office at the Health Services 
Pavilion in Warsaw. 

o These appointments can still be scheduled online at www.mybrightpoint.org/CKF and 
via telephone at 1-800-589-2264. 

o All other offices are closed until further notice. 

• We are not accepting walk-ins at either office. 

• We can complete applications via telephone. 
o Clients can fill out our application forms available on our website at 

www.mybrightpoint.org/CKF and upload them through our secure upload option. 
▪ Fax: 260-440-3780 
▪ Email: ckfmailbox@mybrightpoint.org 
▪ Drop boxes located at all local offices will be checked weekly. 

o A list of documents needed is online as well. 
▪ We do not need the documents to start the application. 

o If a client does not have internet access, they can call us at 1-800-589-3506; Option 2, 
leave a voicemail, and a Navigator will return their call within 24 hours. 

▪ We can mail them a packet of forms with a postage-paid return envelope to 
mail back completed forms and documents. 

o Once we receive the forms, a Brightpoint Navigator will reach out to the client via 
telephone to complete the application. 

 

 

 

 

 

 

 

 

 

http://www.mybrightpoint.org/CKF
http://www.mybrightpoint.org/CKF
mailto:ckfmailbox@mybrightpoint.org


Health Care/Assistance 

 

Visiting Nurse: 

• Our nurses and aides continue to make visits when necessary, as well as phone visits; we follow 
all facility guidelines as these differ from place to place; all recommendations from the CDC take 
precedence-Visiting Nurse stays up to date and follows all protocol  

• Our main office and Grief Center are closed until 4/6/20 as of right now; we will continue to 
follow orders/rules set in place by the Governor and authorities, continuing to monitor dates to 
reopen for normal business hours  

o All calls are still being answered by our intake, admissions and on call staff-please 
continue to reach out- due to routing calls may be delayed but this should be minimal, 
thank you for your patience 

• Hospice Home is open; visitation limited to 2 visitors at all times 

All other staff/disciplines are working from home and available. 

 

Pathfinder Services, Inc./Community Supports 

Pathfinder Community Supports serves individuals with developmental disabilities. Pathfinder Services, 

Inc. began impacting lives in 1966. We offer 24-hour care through our Group Homes and Waiver Sites. 

Day Services, Teen Programs, Personal Assistance and Care as well as Respite are provided by Pathfinder 

Community Supports. For more information, please call 260-356-0500 or go to our website 

https://pathfinderservices.org/community-supports/.  

 

 

 

 

 

 

 

 

 

 

 



Prenatal and Infant Care 

 

Formula and Supplies (including diapers)  

During uncertain times like this, some parents may be tempted to stretch their baby’s formula by 
watering it down or waiting longer between feedings. This is not safe for your baby.  

Likewise, Baby supplies may be difficult to find or afford in stores right now. It is important to continue 
regular hygiene and diaper-changing routines during this time.  

Please reach out to one of these organizations if you need help getting more formula  and/or if your 
supplies are running low:  
 
- A Hope Center (see map)  
 
Call 260-422-3544; text 224-585-3544; or visit www.ahopecenter.org. 
 
- Parkview Women’s and Children’s Outreach 
 
Call 260-373-9651 or visit www.parkview.com. 
 
- Women’s Care Center (see map) 
 
Call 260-203-5476 or 260-483-8918; or visit www.womenscarecenter.org. 
 
- Healthier Moms and Babies (see map) 
 
Call 260-469-4076; or visit www.healthiermomsandbabies.org.  

 

Talking  

Social distancing is necessary for community health, but it can be very lonely, especially if you are 
pregnant or think you might be. If you need advice or want to talk about concerns – safe, secure, 
confidential help is available. 
 
- A Hope Center 
 
Call 260-422-3544; or text 224-585-3544 
 
- Women’s Care Center 
 
Call 260-203-5476 or 260-483-8918, or text 260-403-1256 

https://iqconnect.lmhostediq.com/iqextranet/iqClickTrk.aspx?&cid=IN03JB&crop=15345.12243566.5243102.7222962&report_id=&redirect=https%3a%2f%2fwww.google.com%2fmaps%2fplace%2fA%2bHope%2bCenter%2bat%2bS.%2bCalhoun%2f%4041.0484039%2c-85.2819567%2c11z%2fdata%3d!4m5!3m4!1s0x8815e51b4a567607%3a0x48a705edfdac0543!8m2!3d41.0513493!4d-85.1369618%3fshorturl%3d1&redir_log=045767205731087
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https://iqconnect.lmhostediq.com/iqextranet/iqClickTrk.aspx?&cid=IN03JB&crop=15345.12243566.5243102.7222962&report_id=&redirect=http%3a%2f%2fwww.womenscarecenter.org&redir_log=210838269503224
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Pregnancy Testing  

Wondering if you might be pregnant? If you need to take a test to be sure, these organizations provide 
testing services. Reach out for help as you start your journey. Call one of the following locations or visit 
their website for more information and to check for current hours of operation. 
 
- Women’s Care Center 
 
Call 877-908-2341; or visit www.womenscarecenter.org. 
 
- Neighborhood Health (see map) 
 
Call 260-458-2641; or visit www.nhci.org. 
 

Need to see a doctor?  

If you are pregnant but scared to go to the doctor’s office because of COVID-19, there are still services 
available for you. Call one of the following locations or visit their website for more information and to 
check for current hours of operation. 
 
- Parkview Health PPG 
 
Call 877-774-8632; or visit www.parkview.com. 
 
- Dupont Hospital (see map) 
 
Call 260-416-3042; or visit www.theduponthospital.com.  
 
- Neighborhood Health  
 
Call 260-458-2641; or visit www.nhci.org.  

This list of resources is assembled with assistance from the St. Joseph Community Health Foundation 
Prenatal and Infant Care (PIC) Network.   
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